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TITLE The Knowledge Management in Cultural Tourism of ~ Phetchabun

Province for Human Entrepreneurial Reinforcement to Support ASEAN

Community
AUTHOR Kaewta Phiwphun
PROGRAM Management

Phetchabun Rajabhat University 2017

Abstract

The purposes of this research were :1) to study the possibility of restrictions. Problems
and obstacles in the development of the professional personnel, travel in groups, cultural tours of
the phetchabun province to strengthen competitiveness and cooperation to support the ASEAN
integration. 2 knowledge management) in order to travel in groups, cultural tours of the
phetchabun province to strengthen competitiveness and cooperation to support the ASEAN
integration. 3 To monitor and evaluate the management knowledge of the culture of the
phetchabun province for rivalry and enhance cooperation, to support the ASEAN integration. This
research is qualitative and quantitative research. Tools used in research is a in-depth interviews by
community representatives from each community community 5 5 people and questionnaires to
assess group knowledge management training program participants. The number of people 50
statistical analysis which consists of standard deviation and use content analysis methods.

The research found that:

From in-depth interviews, make them aware of strength is community strength quite a lot
of social history. There is also a lack of Community restrictions linked to the cooperation between
entrepreneurs. Community and the Government, a lack of integration between the agencies in the
area, there is a chance that geographic location. There are beautiful views. There is a cold winter
climate. There is a wide variety of ethnic chumchonklum. Has a unique culture. Problems and
obstacles are race and a race condition in the tourist market is likely higher. In the field of

knowledge management. Have a knowledge management approach to cultural tourism 5 aspects:



(3)

knowledge has been gathered, the knowledge that there is interesting either way about history?
Culture tradition and the availability of community rehabilitation personnel, cultural management,
infrastructure, and promote marketing and public relations, and from evaluation of knowledge
management, cultural tourism, found that the level of satisfaction of the training project to
develop products and services to enhance the tourism potential to compete in the ASEAN
integration. Operational overview (X =444 )and considering a side list, find that side-topic
lectures ( X = 4.38 ) and the service of officers on most levels (X = 4.61 ) processes, in particular
the steps included in many levels (X=446) knowledge and understanding of overall service

quality levels, inside knowledge exploited by included in most levels (X=455).

Key words : Cultural Tourism, ASEAN Community, Community Participation
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