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ABSTRACT

 Purposes  Research  in  this  time  for  developing  a  database  of  user  satisfaction  Graduate’s
Rajabhat Phetchabun University. Developing for storage data of satisfaction Graduates user and online 
report On the Internet network.
 Researcher has developed a system follow steps of the SDLC. Using programming language PHP, 
Database MySQL.  This  program  is  freeware. Asking  questions  in the questionnaire according to the 
National  Statistical  OfÞ ce.  Which  certainly questions  that have been designated OPDC  academy  
set the three sides. After development system  able to storage data and reported satisfaction online. 
The system can provide to users or employers search Graduates information for easy to Þ ll out the 
questionnaire. By typing some information words that are similar makes it easy to retrieve the data in 
the questionnaire. Information section of the system report to the report concluded. Divided into two 
groups are reporting be Academic year and reporting be Þ scal year. And a summary of the results of 
satisfaction at the university level, faculty level and courses level. Developing a database in this time 
experiments to storage data Graduates user since the year 2553. A group of    students graduated in 
the year 2552. Results can be stored. And processed immediately. Makes it easy and fast to conclude 
the report for educational institutions. To be used as a basis for curriculum development and teaching 
process further.
 Limitations and suggestions are questions that have been designated OPCD academy set the 
three sides. But in terms of quality assurance of Higher Education Commission increase in Þ ve sides. The 
system can not be covered. If you are developing the system. Should be developed part of questions 
by variables. That can change the questions or add more questions to be able to respond to all quality 
assurance agencies.
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