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Abstract

The purpose of this research was to study the satisfaction of the user by the
Academic Resource and Information Technology Center Service of Phetchabun
Rajabhat University in five provides service as follow : 1.The Officer service 2. The
Processes and Procedures service 3.The Facilities service 4. The library Resource 5.
The Overview service. The data was in the second semester in 2015 from the sample of
615 people were a group of the students and the people who work in the University to
use the services. The instrument was a questionnaire. The data were analyzed by using

percentage, mean and standard deviation.

The research was found that the most access on - time service ( Monday —
Friday @ 12.30 — 16.30 pm.) of the users who use the service were the undergraduate
female students of Faculty of Education to use the Audiovisual and Electronic media /

Borrowing and Returning books /Journals and Newspapers/Internet etc.

The satisfaction of user by the Academic Resource and Information Technology

Center Service of Phetchabun Rajabhat University in the overview service was in the
high level (X= 3.84 ) and the most three average provides service as follow : 1.The
officer service (X: 3.92 ) 2. The processes and procedures service (X: 3.89 ) 3.The

library Resource (X=3.82)
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