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Abstract

The objectives of this study were to analyze the need of English communicative skills for staff
who work in a spa service center to enhance their English listening and speaking abilities, and to develop
English listening-speaking for spa lesson. The population was 20 Staff 0f Spa service center in Muang
district Phetchabun Province. The research instrument was questionnaires for surveying needs for and
interests in communicative English lessons. The data obtained were analyzed by the percentage and
mean. The findings of this study showed that the Staff who works in the spa service center needs to
practice in speaking and listening skill.

Keywords: Communicative English, English speaking and listening ability . Staff who work in spa
service center in Muang district Phetchabun province
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L (Fluency)
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B (Effort of Communication)

Tidtadnla ludesdesmsdoms Tasldmnansoninialsznou

J v
33 mmmmiﬂ‘sz!ﬁummmm‘sﬁlumiﬁe WANIHIBINGY

Clark ( , 2546) I8 1Winasi lumsdszduanuennsalu ms
4 :
L (Pronunciation)
1
2,
3,
4,
2, (Vocabulary)
L
2,
3. MrdiAaunenss udlaeia 1 Idndesnuiufidhls
4,

3, (Structure)

L ¥laseadavealse Tondameustanua vl hidluiiihlavieline



20
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(Relevance and Adequacy of Content)
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