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Abstract

The purpose of this research was to 1) study level of job satisfaction and organizational
commitment of the small and medium sized businesses (SME) employee 2) Empirical tests of the
structural causes of the organizational commitment of the small and medium sized businesses
(SME) employee 3) Guidelines have job satisfaction and organizational commitment of the small
and medium sized businesses (SME) employee. The sampling group was the 550 SME’s
employees in Phetchabun province. The tool for data collecting was questionnaires, interviews
and focus groups. The statistics used in this research were percentage, average, standard
deviation, pearson correlation coefficient, exploratory factor analysis (EFA) and the structural
equation model (SEM).

The research found that employee job satisfaction and organizational commitment at a
high level. The test model that were consistent with empirical data. The index CMIN/DF = 2.955,
GFI =0.980, AGFI = 0.932, NFI = 0.970, TLI = 0.941, IFI = 0.980, CFI = 0.979, RMR = 0.016,
RMSEA = 0.060, Hoelter = 285, R*=0.617. And the influence of the path of model the benefits
have direct influenced to the job satisfaction (DE = 0.521). The relationship with others have
direct influenced to the job satisfaction (DE = 0.978). The working conditions have direct
influenced to the job satisfaction (DE = 0.548). And job satisfaction have direct influenced to the
organizational commitment (DE=0.785). And guidelines to build job satisfaction and
organizational commitment is benefits and appropriate welfare foster good relationships with

others create a working environment that is safe and appropriate.

Keywords : organizational commitment, job satisfaction, small and medium sized businesses
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Chi-square = 0.000 (t/88131 0.05) A8

M151970 4.8 A1 Total Variance Explained ¥038211/59 191115398

Y 4 4 .
N411199910 A1 Kaiser-Meyer-Olkin = .628 #33190310.50 (191104 1) taza Significant Y04

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared Loadings

Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %
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8 406 5.070 100.000
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F16 787 .071 -.070

F13 783 115 .080

F15 553 272 496

F9 285 774 -.208

F12 135 .683 125

F10 -.360 559 320

F14 133 .045 .830

F11 -.445 -.025 539
Eigenvalue 2.242 1.549 1.063
Cumulative % of variance 28.027 47.383 60.669
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13197 4.10 A1 KMO and Bartlett's Test of Sphericity
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.732
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Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared Loadings
Loadings
Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %
1 2.316 38.601 38.601 2316 38.601 38.601 1.794 29.904 29.904
2 1.094 18.234 56.835 1.094 18.234 56.835 1.616 26.931 56.835
3 796 13.271 70.106
4 .670 11.169 81.275
5 575 9.579 90.854
6 .549 9.146 100.000
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Factor 1 Factor 2
F20 .846 -.123
F17 .674 179
F19 .568 307
F18 .025 796
F22 .149 745
F21 528 535
Eigenvalue 2316 1.094
Cumulative % of variance 38.601 56.835
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M13197 4.13 A1 KMO and Bartlett's Test of Sphericity
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.797
Bartlett's Test of Sphericity Approx. Chi-Square 1462.986
Df 28
Sig. 0.000
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M13199 4.14 A Total Variance Explained Y03d1)5n 19 1uns3ve

Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared
Loadings
Total % of Cumulative Total % of Cumulative % | Total % of Cumulative
Variance % Variance Variance %

1 3.510 43.874 43.874 3.510 43.874 43.874 | 2.973 37.168 37.168
2 1.322 16.526 60.400 1.322 16.526 60.400 | 1.859 23.231 60.400
3 813 10.163 70.563

4 .687 8.583 79.146

5 571 7.135 86.281

6 452 5.656 91.937

7 364 4.553 96.490

8 281 3.510 100.000
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