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ABSTRACT

The research entitled “Communication Problems and Cross-Cultural
Adjustment of Foreigners Working in Educational Institutions, Phetchabun
Province” is a qualitative research with 4 objectives, which are; 1) to study
communication problems of foreigners working in education institutions 2) to study
the foreigners’ communication networks 3) to study the foreigners’ attitudes
towards working with Thais and 4) to study cross-cultural adjustment in working in
educational institutions. There were two groups of the 20 key informants; a group
of 16 foreigners and a group of 4 Thai colleagues. The data were collected
through in-depth interviews and a focus group discussion

The study found the following:

The communication problems faced by foreigners working in educational
institutions are: language barrier, missing or delayed information, which effected
working plans or activities, and cultural differences in communication. While Thais
tended to avoid straightforward communication, the foreigners would prefer direct
communication.

Every educational institution in this study applied informal talking and group
meetings as the main communication channels. More than one third of the institutions
used social media as well. However, in the eyes of the foreigners, the communication

networks in their institutions were weak due to language barriers. On the other hand, the



communication networks outside the institutions were quite strong with various
communication channels.

The majority of the foreigners expressed how impressed they were with the
facilities provided in classrooms as it represented that the Thai government realized the
importance of them. They were also impressed by the students’ respectfulness toward
teachers and their elders.

On the contrary, they mentioned factors causing negative attitudes which were:
attitude/behavior of the students focusing on grades instead of learning, the educational
system which avoided repeating grade levels, avoidance of straightforward
communication by Thai colleagues, one-way and top-down communication, gossiping
and being unequally treated by Thai colleagues.

The key foreign informants also noticed face saving culture in Thai working
context. The concrete evidence was the avoidances of debating with elders, the
avoidances of expressing different opinions, the avoidances of direct communications,
and the usage of the phrase “Mai-Pen-Rai” in various situations.

Most of the foreigners learned Thai language and culture before their arrivals.
Most of them had studied by themselves through various channels, mostly the internet
and from those who had experienced working in Thailand before. Their methods of
cross-cultural adjustment were observation, asking questions, behavioral imitation, and
doing activities with Thais. The foreigners, considered to be well adjusted, were those
who had done various after-hour activities with Thais. Most of the key foreign informants
stressed the importance of Thai language and cultural skills as the crucial factors of
cross-cultural adjustment. The majority of them adjusted with dual identity, realizing their
own identities as a foreigner while also accepting the Thai way of work and life in order

to have individual happiness.

Keyword: Communication problems, Cross-cultural adjustment, Foreigners,

Educational institutions
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- @mmmmmqmqmmcﬂumumwmummmﬂm (Nationality/native language)

- iszwmAtinufa (Home country)

- ADNUNINNITANTA MINANTALAY AansalAunIaNnlszmalnafaaizald

(Marital Status/ If married, is your spouse staying with you in Thailand?)
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in any other countries apart from your home country and Thailand? What country have
you lived, and for how long?)

- wRunneRnlssmalnesausilala (When did you arrive in Thailand?)

- lupeusiu MuRdpgUsrasdlunamunisnndszmalnaiveasls (At first, what
was your objective of coming to Thailand?)

- yudnssiranaAEnFaNednglstinaianisnintaululssmnalne (How did
you prepare yourself for working in Thailand?)
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ﬂf]ﬂﬁ\ﬂumLﬂuixﬂmmmuwiﬂm (At present, what is the educational institution in
Phetchabun that you work for? What is your position? How long have you been working
in this position?)

- vanzwmg laviuasdndulanisuluanitiunnsdneumiall (Why did you
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decide to work in this educational institution?)

- vhublﬁ?ﬂ]mﬂ@L’ﬁlmrTumemlummﬁum@ﬁmzw-h”\im"mmegiaiﬂmﬁlmu%
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Phetchabun?)

- Tsmanifgnfuniinfiuaanuiuiatenlianuaedying (Please tell me about
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- Iﬂm@%mﬂﬁq@Tm:rmzmuﬁvhuﬁmﬂﬁu“m%ﬂ@xmuﬁ"uLﬁ@uéqmmmﬂwﬂ
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- viuAadAsladluanwandanaesilyuimanil (What do you think is the main
cause of these problems?)

- vuufiTyvinisaeansnlszauasdnels? (How do you solve these problems?)

- Weudnautna nadideusonluntsuilatloyunvisald agsls (Do your Thai
colleagues take parts in solving the problems and how?)

~ ' My ' o = ' '
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Aasnislinananidausanlunisuilatloywivisala adnels (If your Thai colleagues do not
take parts in solving your communication problems, do you want them to? And how? )

- YUARNRIANINTANE YU UARsATula LN eviTafansse s lstinaie
daeATlymfunisdaeansaaeyinu (In your opinion, what does the educational institution
that you work for should manage in terms of policies or activities to help solve your
communication problems?)
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- NUNARLUEHNETANNNIATLNFANANKNTERANTANTUTIVFNNT AN ARINININY

luan1tiun1s@nmetnals (Do you have any suggestion about communication

preparation for a foreigner who wants to work in a Thai educational institution?)



36

[ % [ %

e a v A = A p ' a
mqﬂizmﬂms’a gUan 2 WNEANELATALNENITABANTUDITIIFA1TF 1
An11uN3ANEN

sziauAIanN

- naniilszautTynlunnmineu inudsnenvsasaAuuzinannlas (When you
encounter problems at your workplace, who do you go for advice?)

- lugnunineueeeving vinulliAsednanisaeansise ld 1ATed1anndeans
o 1 a o 1 [ 1 [3 1 OI 1 OI
AN f]f;mﬂwmmuﬁlm (Lﬂ“LW]’W\m”]‘E/VLNLﬂuVH\?ﬂ’]? AN LLTY/DAULLE @NWL@N@AN@N’]L@M@)
(Do you have a communication network in your workplace? How the network works
(formally/informally, strongly/weakly, and consistently/inconsistently)?

dl o a aa o o 1 = o o

- Lf;@’mﬂimuﬁﬁyuﬂum?mLuummﬂimwumu‘}ﬁﬂmmﬂm@ﬂmum’mm
A3 (When you face problems in daily life, who gives you advice?)

- WeuainilszmalneresinulimesnAuacdtyaf e (What is race and
nationality of your close friend in Thailand?)

1 a 1 dl o dl a 1 1 1 -ﬂl = dl-dl 09/’

- MUAAFABADANTA LN UANNTBIVINUHIUIBINNNTADANT LA LASNANDNAT
Tunilanan (Which channel do you use to contact your close friend in Thailand? How
often in a month?)

1 = dl a A ] = 1 = dl a o ai 1 ¥ o

- uiliveuatingng nevseld 1nd inuiinewatinga maanuaunau NIUIAN
Aunannlfeeels enand nalununsenisaniiugineesvinueenels (Do you have
any Thai close friend? How many? How did you get to know them? What role do your
Thai close friends play in your living in Thailand?)

1 a 1 dl [ dl 1 1 dl £ = dldl 09;

- Pubasedeansiuiientng netnugesnnan1deansinting wasiaAunnaT

Tunilanan (Which channel do you use to contact your Thai close friend in Thailand?

How often in a month?)

|
oA

1 a [ v v a 1 v o dl
- MuRAamRedeannUlAstinglulszmatinunaewinu laalddeanienisanans
Tating waziAunnAT lumilaAaun (Who do you contact in your home country? Through
which channel? How often in a month?)
- smisunvinusasedeansiuyanalullszmatinufareswinuiilsziaulatina
(What topic do you communicate with people in your home country?)

dl I o I 1 ¥ o o ad‘sj
- L')@’W]Vl’]%ﬂﬁ‘ﬁ@ﬂﬂfyﬁqiuﬂq'EVI’N’]H Nuuanan iAsauAi AR EUNANLEN
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visaeululssmatinunianaumse b (When you face any problems at your workplace,
do you tell your family/ spouse/ boyfriend/girlfriend/ relatives in your home country?)

- nsRnsiedediuyAnalulszmatinuAnavinuianudAtysenisldT5n Ty
sz lnarearinuetngls (How important is it to communicate with people in your home
country for you while you stay in Thailand?)

A — ¥ A = o A . | |

- VI‘]J?ZWIFTLLV]E Vl’]uNﬂ’]ﬁ‘@ﬁ‘%‘ILﬂﬁ“ﬂ“ll’]ﬁlﬂ”lﬁ"&@@'ﬁﬂllLW@LLI‘VIS\I”I Vlﬁ“ﬂ‘lﬁ\l Iﬁﬂfﬁﬂu
18$n1491A (In Thailand, do you create a new communication network with new friends?
Through which channel?)

ey \ ) \ = A A 'y o =

- VI’]H?‘LI“II@E;IJ@“II”I’J@’]?N’]M‘ﬁ’ﬂﬂﬂ’]\‘iﬂ’]?’&‘ﬂ'&’]3‘&1’3@“ﬁuﬁﬁ"ﬂ@‘ﬂlﬁﬂ"ﬂ‘ﬂﬂ%’miﬂﬂ’]\? LLATH
sreznaNadslszinunda lnafadlanif (Which mass media and new media channels
are you exposed to in order to receive information? How many hours per week?)
IngUszaesAn1sIqadan 3 eANEIALARTEITENTIRAENIINNNUIINALE
Ina nralfiisundmusssnasdnsuuyine

1lsziaumIaN

1 |
a

- Rlsziulatieivinuruseuvizeianisyiulalunisinauluaniiiunisdne
Inel (Working in the Thai educational institution, what do you like or being impressed
by?)

] =l a a | 1 dl =< dl A

- yiulnsuanseen lTng AnssNyite Lo UAAIRENTNANNNTUTE LTS
Uszsinlaluieusananwesing lunimmiauludantunisdneing wazvinuudnsaan
aggls (Do you express your positive feeling towards your colleagues/workplace and
how do you express it?)

v KR o

= & » A \ = o o o =
- fsvsulatinedvinuldaeuviseidndudaslalunismnauluaniiunisdne ne
(Working in the Thai educational institution, what do you dislike or being frustrated with?)
1 = a a = 1 dll =K 1 = 1
- yhuinsuwanseen ludngAnssnvive llineuanseanivponu ligeuise 4
Usziivlalunisinauluanitiunisdnenng wazvinunanseanetnals (Do you express
your negative feeling towards your colleagues/workplace and how do you express it?)
- fagletinelusruunisdfimeuesesdnsivinuAndndaadadinAnaninlunig
N19UIRINN (What system operated in the institution that enhances your working

capacity?)
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- ﬁ?ﬁlﬂmﬁmﬂm:uumiﬂﬁu“ﬁmmmmﬁm‘ﬁlvimﬁmdﬂLﬂu@qﬂmmﬁmmwmi
NINULBININY (What system operated in the institution that obstructs your working
capacity?)

-yl Vimﬁmm@ﬂ§uﬂgq/Lﬂﬁﬂuu,ﬂm%‘éﬂmﬁqﬂuﬁﬁﬂmummﬁm (If
possible, what would you like to improve/change in your workplace?)

- Lqmﬁﬁmﬂimuﬂmuﬂumiﬁﬁmu HlesezlaAtAnuuLla Mifhusaiuanala
Tivinuenaurgilassalunianiieuld (When facing any problems, how do you overcome
those obstacles? Are there any persons, ideas or objects that inspire you to get through
it?)

- dmusssnesAnsuunnsdassuvsadlugilassasanisineusaniusyndnminu
Auiteusausuang Ing Tuwdynlating Tsmasune (In your opinion, do Thai institutional
cultures promote or obstruct the co-working between you and your Thai colleges?

Please explain.)

ngilszasanisiqadan 4 edAnmnisliusdiudmusssnTe s A tung
nauluanniiunisdnem

sziAuAIaN

' o o a oA Yo A o , p ,

- fAeunthiaziiunandsemealng vinudaugannanduad lulsemalnesald

(Did you know anyone who lived in Thailand before arriving in Thailand?)

- Aeuntihnazipunieundszmdlng vinuiinns@nennien nauasdmiuassu neaun
newvire b Ineiugesnnelating WsrazinanlunisAneunuiiesln (Before traveling to
Thailand, had you learnt Thai language and culture? Through which channel? For how
long?)

PR = Yy o= = o - |

- WenndedszmAlnauia inuiinnsdnenien nauaz s naviseld Tne
tinutaani1elating Mszazinanlunnsdnsunuiiaals (After arriving in Thailand, have you
learnt Thai language and culture? Through which channel? For how long?)

- Tulaqiiuinuainnsng@eanstaslinm inaliamesla (How fluently are you in
communicating in Thai language?)

o |

- Adanvinudiudnainauinuanngadiniuvinuludesusnaesnisinanuly
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Usznalng uasyinuiaznnssanisiudiuednels (At first, what did you consider the
most difficult thing for working in Thailand and how did you deal with it?)

- vhuReddasnafisnfigalunsldiiialulsamalnefedaaanle uazdasaan
ana1afuaIuminle (When did you consider the most difficult time of your living in
Thailand, and how long did it take?)

- dususrinues s uazanEinaaTuirmsss nedaanad il
slan1snIeuTesinuNniieaiiealn uazinanzwela (Are the Thai language skills and
Thai cultural knowledge necessary for your work? Why?)

- A lastinsTiRdautae vinufusameirinas s AT Aumanuigon
dqavinuetnals (Who do you think taking part in helping you to culturally adjust to Thai

culture? How do they help?)

o '
a A o 4

- YUNIILNAAY “BeNAaIn” ke ‘BNt Tudmusssnnevise il A
wiaiuierlsting uazvinulfimnusisala (Do you know the rules “things to do and not

to do” in Thai culture? What are they? Do you yourself follow these rules?)

' '
a A o

- VUNLIAEANL ‘BRI waz “Bandinunn’ Tussuuesdnsinaviseld &
wiaiuierlsting uazvinulfimanusizala (Do you know the rules “things to do and not
to do” in the Thai organizational system? What are they? Do you yourself follow these
rules?)

dl 1 o o v dl a 1 o dl o

- wanvinudssauAuANDALESINARINANLAN AN AU IUNN19IU
YINUNIENNTaANNsILANNTALEasInanasngls (When you face conflicts brought by
cultural difference in your workplace, how do you manage those conflicts?)

- wAadwhudnlaauneuaniieaiesle Addlaneaiuaulnanvinug@nd
dinlal&enn (Do you think you understand Thai people well? What about Thai people
that you think are hard for you to understand?)

o = o Ao e 1 a A A vR @ =<

- dunedaqiunduniwal inuAndvinuatNnsaaNnannauizasaniiludaunii
wasdsmnuazimuassnnglfunieaiasla (Up until now, do you think you have
assimilated to Thai society and culture, and in what degree?)

- AdendudinnisdFusianieimusssnaesinwasleniluglassalunisdiusn

NINABNUTTTNIRIYINY (What do you think promotes your cultural adjustment? What do

you think obstructs your cultural adjustment?)
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nsAnEIdtA3l §adaifiusmumndeyaficeiniaiudeyauunanisnig (Multiple

a

Methodology) tsznaufagl

3.6.1  mMsAnENAATIsREnas §adtlfiAnsdnezsiienanaisniluuuaAnng s
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[ ¢ a | o 'S o dl ¥ o v
362 nIsANNBALTIAN Hun1sdunsninul A NN Enua A Tas
o/ ' 1 a o % =& dl 1 dl v al
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AL gl Tayauan A @AWAINLTUNISANN
i Ta (wnur) AN ang (1)
1 Mr. A \0LTe 48 a1a13e/anntunsAnEsTAULsEnNANEN
(WWATEe) 2.18199 A.1N9190]
2 Mr. B aLiEnmile 25 812038/80TTuNNIANENITALgANAN TN
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3 Mr. C 3 43 a1a13el/anNTuNTANE sTAU e NANEN
(WWATe) 8.M8N4N A.iwEIysnd /
A0 UNTANENTLALTENANSN 8. ATINN
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A0 B I ayanan adwaaiunIsAnm

i T2 (uawe) a1 ang (1)

4 Mr. D 03l 26 a1a13e7/anNTunNsANEsTALLsEaNANEN
(WWATNE) B.UANAN ALNTIY 0T

5 Ms. E 03l 26 81a13¢7/a0N1TUNTAN B sTAL e NANEN
(IWANTYY) B.TUKAY A.LNTFY 50

6 Mr. F 3 28 a1a13e7/anNTuNTANE sTAL e NANEN
(WWrAne) 8. TUUAY A.LNT9YT0T

7 Ms. G e 23 81a13el/anNTUNNTANE TTAU B NANEN
(WWANE) 8. TUUAY A.LNTTYT0T

8 Mr. H BLLEN D 25 81a13e7/anNTUNNTANE TTAUTBNANEN
(WWrAtng) 8.91ue3 i A1y and

9 Ms. | L 33 81a13e7/anNTUNNTANE TTALTBENANEN
(WWANEDN) 2.18193 A.1N9190]

10 Ms. J LTl 24 a1a13¢7/anN1TUNTAN B sTAL e NANEN
(IWANTYN) B.TUKAY A.LNTFY 50

11 Mr. K aLiEn e 44 812038/80NTTUNN9ANENITALgANAN T
(WWPAe) 2.1883 A.1n9190]

12 Ms. L 1038 28 81a13¢7/anNTUNNTANE TTAU B NANEN
(WWANE) 2.1883 A.1N9190]

13 Mr. M BOAATLAY 63 81979¢/a01UNNIANHTEALYANAN T
(WWPAtng) B.1189 A W9190]

14 Mr. N BLLEN D 29 81a13e7/anNTUNNTANE TTAUTBNANEN
(WWAEe) 2.18193 A.1N9190]

15 Ms. O wan3n1s 25 a1a13¢7/anNTUNTAN B sTAL e NANEN
(RGED) 2.1883 A.1N19190]

16 Ms. P 103 24 81a13e7/anNTUNTANE sTAL e NANEN
(IWANTYN) B.TUKAY A.LNTFY 50

17 wen. dszmelng 51 frisvna/aniunisdneseAuiaanAnm
(WWATe) 8. TUUAY A.LNT91Y90T

18 WA 9. sznelng 44 a1a13el/anNTUNNTANE TTAU B NANEN
(WWANEDN) 8.91U83 I A1y and

19 W A, Usznelng 45 81a13e/anNTUNNTANE TTAUTENANEN
(WWANEDN) 2.18193 A.1N91)90]
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The Interview Questions
Research Title: Communication Problems and Cross-Cultural Adjustment of Foreigners
Working in Educational Institutions, Phetchabun Province
Reseacher: Asst.Prof. Busayagorn Teeraputtigunchai (Ph.D. in Communication Arts)
Phetchabun Rajabhat University
(Mobile Phone: 084-6119123 / E-mail: busayagorn@hotmail.com)

The research entitled “Communication Problems and Cross-Cultural Adjustment
of Foreigners Working in Educational Institutions, Phetchabun Province” is a qualitative
research aiming to 1) study communication problems of foreigners working in
educational institutions in Phetchabun province 2) study the communication networks
of foreigners working in educational institutions in Phetchabun province 3) study the
attitudes of foreigners towards working with Thai colleagues under Thai institutional
cultural context and 4) study the cultural adjustments of foreigners in order to work in
educational institutions in Phetchabun province
Questions for primary information

1. Name/Surname/Age of the interviewee
2 Nationality/native language

3. Home country
4

Marital Status/ If married, is your spouse staying with you in Thailand?

Objective 1: Study communication problems of foreigners working in educational
institutions in Phetchabun province

1.1 Have you ever lived in any other countries apart from your home country and
Thailand? What country have you lived, and for how long?

1.2  When did you arrive in Thailand?

1.3 At first, what was your objective of coming to Thailand?

1.4 How did you prepare yourself for working in Thailand?

1.5 At present, what is the educational institution in Phetchabun that you work
for? What is your position? How long have you been working in this position?

1.6 Why did you decide to work in this educational institution?



1.7 How did you receive information about working in an educational institution
in Phetchabun? From whom? From where?

1.8 Please tell me about your duty and responsibility on your work.

1.9 Please describe your work area that you have to work or coordinate with Thai
colleagues.

1.10 Working with Thai colleagues, what kind of communication problems have
you been facing?

1.11 Among those communication problems, which problems do you often face?
And which problems do you consider the most serious ones?

1.12 What do you think is the main cause of these problems?

1.13 How do you solve these problems?

1.14 Do your Thai colleagues take parts in solving the problems and how?

1.15 If your Thai colleagues do not take parts in solving your communication
problems, do you want them to? And how?

1.16 In your opinion, what does the educational institution that you work for should
manage in terms of policies or activities to help solve your communication problems?

1.17 Do you have any suggestion about communication preparation for a

foreigner who wants to work in a Thai educational institution?

Objective 2: Study the communication networks of foreigners working in educational
institutions in Phetchabun province

2.1 When you encounter problems at your workplace, who do you go for advice?

2.2 Do you have a communication network in your workplace? How the network
works (formally/informally, strongly/weakly, and consistently/inconsistently)?

2.3 When you face problems in daily life, who gives you advice?

2.4 What is race and nationality of your close friend in Thailand?

2.5 Which channel do you use to contact your close friend in Thailand? How
often in a month?

2.6 Do you have any Thai close friend? How many? How do you get to know

them? What role do your Thai close friends play in your living in Thailand?



2.7 Which channel do you use to contact your Thai close friend in Thailand? How
often in a month?

2.8 Who do you contact in your home country? Through which channel? How
often in a month?

2.9 What topic do you communicate with people in your home country?

2.10 When you face any problem at your workplace, do you tell your family/
spouse/ boyfriend/girlfriend/ relatives in your home country?

2.11 How important is it to communicate with people in your home country while
you stay in Thailand?

2.12 In Thailand, do you create a new communication network with new friends?
Through which channel?

2.13 Which mass media and new media channels are you exposed to in order to

receive information? How many hours per week?

Objective 3: Study the attitudes of foreigners towards working with Thai colleagues
under Thai institutional cultural context

3.1 Working in the Thai educational institution, what do you like or being
impressed by?

3.2 Do you express your positive feeling towards your colleagues/workplace out
and how do you express it?

3.3 Working in the Thai educational institution, what do you dislike or being
frustrated?

3.4 Do you express your negative feeling towards your colleagues/workplace
and how do you express it?

3.5 What system operated in the institution that enhances your working
capacity?

3.6 What system operated in the institution that obstructs your working capacity?

3.7 If possible, what would you like to improve/change in your workplace?

3.8 When facing any problems, how do you overcome those obstacles? Are

there any persons, ideas, or objects that inspire you to get through it?



3.9 In your opinion, do Thai institutional cultures promote or obstruct the co-

working between you and your Thai colleges? Please explain.

Objective 4: Study the cultural adjustments of foreigners in order to work in educational
institutions in Phetchabun province
4.1 Did you know anyone who lived in Thailand before arriving in Thailand?
4.2 Before traveling to Thailand, had you learned Thai language and culture?
Through which channel? For how long?
4.3 After arriving in Thailand, did you learn Thai language and culture? Through
which channel? For how long?
4.4 How fluent are you in communicating in Thai language?
4.5 At first, what did you consider the most difficult thing for working in Thailand
and how did you deal with it?
4.6 When did you consider the most difficult time of your living in Thailand, and
how long did it take?
4.7 Are the Thai language skills and Thai cultural knowledge necessary for your
work? Why?
4.8 Who do you think taking part in helping you to culturally adjust to Thai
culture? How do they help?
4.9 Do you know the rules “things to do and not to do” in Thai culture? What are
they? Do you yourself follow these rules?
4.10 Do you know the rules “things to do and not to do” in the Thai organizational
system? What are they? Do you yourself follow these rules?
4.11 When you face conflicts brought by cultural difference in your workplace,
how do you manage those conflicts?
4.12 Do you think you understand Thai people well? What about Thai people that
you think are hard for you to understand?
4.13 Up until now, do you think you have assimilated to Thai society and culture,

and in what degree?



4.14 What do you think promotes your cultural adjustment? What do you think

obstructs your cultural adjustment?

Thank you very much for your cooperation.
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Question Guidelines for the focus group

1. After the interviews, have you ever experienced any new communication
problem in your workplace to share with us?

2. After the interviews, please tell us about your work & life experiences, both
positive and negative experiences.

3. What do you think are supportive factors in your cultural adjustment process to
work with Thais?

4. What do you think are obstructive factors in your cultural adjustment process to
work with Thais?

5. Please tell us about the methods you usually use to solve the problems in daily

life, as well as to culturally adjust in working with Thais.
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