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Abstract

The research was design to stndy l.Finding Local knowledges of Phetchabun province

2.Study local larowledge of Phetchabun province 3.To design local knowledge communication

aim to preserve culture heritage

The study was conducted by in depth interview using Data Triangulation method via

conference study named " as well as qualitative study collecting random 400 datas from

demographic age of 18-65 in 11 districts using questionnaire. Then process data using Regression

Analysis.

The result of the study shows

LPrinted medias and electronic media significantly corelation at 0.05 and 0.1 with

cultural heritage preservation and

2. The 4 kind of rnedias was tested, 2 rnedias narnely Electronic and printed media were

tested by regression coefficient and the others 2 namely, communication by personal and activity

were not.

3. Two media strategies were design for cultural heritage preservation . Communication

design to build challenge awareness and finding cornrnunity leader . l.The strategy will be used

to find local leader in community who is influential and trusted by local people in leading local

heritage preservation. 2. Communication of n-redia rnanagernent for cultural heritage preservation

1. Media strategies of Phetcahbun province integration of local knowledge. 2. Establishing

standard for media distribution in Phetchabun province and organising activities to build

awarcness
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hiqi'rio ov fr o it u'i rrJ : vr nuriu r rii ou
n, I d ^ O Y Y A )v t d r

9. n r l trt l nr nl rili lnr: t tu-lu 5 tur{r ( Mcrchantlising } nt nn t: l i qln: ottj: ufl o1Jfl 15

lJlUFnnl rryll 1'llttilit0 r r t?t[ullt u'tu lliiHul:lu qilTilil ] illfluil9r9r il5vFlllj:o{0lu 1^l?.1
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rnSorr-lqs nrio.rlcin:serurfiqfio:rufl1:orfir: nr:nnttpil{'rraers?urirnririru (window

.oe/ 9/as 1 J ,: d1 * --.+e-i --'--Y
Display) "lriavqernr{l5inn qrJn:ahunruovriluqnaruzucilrnqtu iu 1el1'lu Enqqmluuo{

o e/ as 4t A d d o 3 .&. q-q-.
nr:si'flfru1020,:{l3Tnn riJunr:froar:n\^onr:rel-oun?ruvt:{iir nonurnrl}lilu [0 [u Brand

lri'uri{u3lnn nr:ldqiln:aira3runr:rru'luYrurlr tfJuosriil:vnoufitird'cylunr:donr:
ordtv

fl r: n a'rn"[u rJ: vtdu si o'[rJfi
cat 4 oqe/e/as A dt 

't 
t -^'1O- rTJ u n r : rgr- o u n ? r il 1rl : { iir 

"t f ryu5 [ n n cu ! er t l u ry{ lil u q q q q u l u n o u n l : el 9l fl u

dr 9 qYV Y dt 
')- riJunr: a5t{u: : ulnlfl"tt{5 tut{t [[3]u[[dq {n?1il[Uuli11J0{u: : ulnlfl

c7r I u - aAa- gt 9)- rllunl: d:1{dtJilutil9lnu:1un I
dr 4 I 9) oqe/A YA j q Y Y d u c3t ct e)

- rijunr:o-Ftfl:o{Sturft lit"tr{dur{touvrutu lu5tunrtqu?nunnlilu:oi luqlunllil

lprqrriu
c,rar'-r'cl 99-Y---l^-J'l--!..- riJunt:TJoniu{ttttllunt:t{r5lu r?\:lyn.l:quq!n:futfY:ilnl:tlunu:lunluu

rfirror Brand d-rlr'r:ofirlonnnr'[unr:hiouiurnl#qjtr{.rrririruri'r rsiu hjl#firn3ol6llrl

6#ooqilud'usi 1il1fi'firnSosdrrrsocirsoqjlu?luu.,l,,, hihi'flur?flurr16#ooqilunfrfin
- t4r 9)

11U9trtl^,tytu [1lu9u

10. nr:ldfio nr qedo (point-of-Purchase Materials) n^onr:ldfiorirl1 frrJ:rnfllu

Yruri'i rijuoqfirius jnnr.,rdofiuri'r niu {Jturtzuru (Hanging Mobile) rrniu{Jru (Banner) 'luiler

(poster) ,,uiu9lr" (Sticker) r{:r? (Bunting) nriorh'i (Light eo*) drfiu{lrtldomtonrilttdel{
A. y 4r. y 4.^.-^',! a, d, :" v o A gt - J:VA.ffidu nir riJ u oi'u d o ru ri r u ttJ u o I o tJ : y n o U n rir n m I u n I : d o d I : n 1 : el n I q a ? U ? n q 1

I
u r h 14
o{no lilu

Agt.r9- rv,lodSliu::uln]flfl lu [u:lu
zi a q 9/ <s o 

o

- rfi orfr ou [o{ui inn'lu terro{fl r: sriq ?ul,16o
A q 9Y 

o ,3, t- 
9J- p\o n4 I olrnrioun r: q"'o fi u1o6ortiun f I dodru

A gt -" - tAa- y 9)- [1\0d:'I.ldill'iu 5 m9] nil: luFll
-'- s) ^ t dt I lY/'

I L nt:nlg$i'ifiot[[flqidurf I (Show Roorn) lilun]:il1lduofluFt-l [u lell lu tt'l[1'lu
,y

a?rilfl?u{r:r gnvl#{r3jnnrld'r#unrnzuo.rfrudrfirctrov6o'irovr{rhJoqiludTsrnlrlrfluoqj

uoarrrodrr'l: rru^orrir'liloqjir#rtr.trurfiutlq ,lvzuGIruri'lfildur otjrl'l: nrr ld#ottrflqt

-v4Jfl uel rljfr ?]lj[fi ulv fl il lun: rue\"',1 li d [r li
- rfi on r r:L n rr r il R rr,i l tJ u ir, fi fl ., rr ri rr{J u rirr fu n t : n : v d u r(lS l n rr 

j dqiq ir u i,r

4aYY])l
- $J 0 fl I : I I U dU ?l'l Fl O i tl-l ]J i lJ I t1J lJ 11 0.1 dl] f l I

4r a v jYat t/ ^ a 
=-.Y--{- 

rd dv a e)

- iilufrurl'rfredlSlnn afo.rriusrrlnl:n1unrl^relo.rdufituu ?tlJrt?1:J cflJl\1Jtrlll'dunl

fir'1 fifi0{lu6isrtorrttld rr li

ry0
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dr a. y 49/ ai - ^ q i j dt r.i,- [U u du n 1 il t.l u : t n n n q du t 0 cto Yt n ? 1 il l1u dlJ u n x r ]J lil u I ryl ryu n r il ailIu u= tJrJ

d1- [UudunTmryU: lnn 910{n1:ryn0]il:1unv[oUolflr.,[4il 0tnl^'luni]utJ:vifrriolttanl

dunl
,

12. nl:'fi'otn'sgurinrfisr?uri'r (Dernonstration center) fionr:,t'ol#fiaorufi ryrdorrdprs

--.-e- a. I ^^4-nr:lili"tu1ro{durfr n5orunninrifr"[dornnr:ldfruri'r rn^olri{l: tnsrnZuirdur{rriul#.dru
a .i aJs _- q-rl=.- y { t e, qe1{:olv{ottdo{P{nnilDil lglgtlousftt0unrnnt:l"iriurirdu lru nt:dtdnnr:rrsilfirjl nt5ld

rn€os'lv,lfilr nr:urerfl#ttdonrtrurril n1:u?erelirfiovr"'qhriurirurfiu rijupi'u nr:r-fl#{suri

arGnfi nrrilrililrydilluloniasiolild
.3^-4.-,Y-434 qY4t v a d ivqe)- [tJ 0 du n I il ? t n ] : [T1t u { u I n 0 u gt 0 { tJ fl I : uc{9t i ?D n I : t"fr 1f q
.^A-=.- y-4^.s=a^--q-q-jr , 4 /i 4 o dr e a qe a qt- []J0tYuflluulJ?tn1: tsvr{-rurJrflour r$inorryo o I ii rrijusfo{dtDnlfq rfro'lri

Y ^s ^ 4 q r a q o rr! ^ |
r{u : tn n rn q n ?1il ?] i lu n atil I r u o u rnq rr: { 0 { I o l*'fr o au nir

- rfioolo.rnr:lrder{flr:rirsruror?uri'r rfio1#rfiqnrrilxirrfie6o'irfiuri'rriufinr:
oia,o

yr r{ ruyt:Jil: ydilT n tv'l

A - d qgto st'- d s- tilozuonrf 0rnn1:ldduri'rulu 6rrovlqqreiuodrsuril:ym-rto ourirrufiorfro rrsinr:
vlYd o A r 9' lt oqga o! o ny
tq lil u n I : fl 

.t 
D el yt il : s 0 n u a o dt u Ft'l o v lir ]f rn n n I r ru n u I o 

"k1

13. nr:t'orlirq'ru^o (Manual) tfJunt:roniGnr:1dfruri'r rfiohi'{u3lnnarrur:n1#
^. v vtv | ^d ^^.^-o-q-y=.-.y. { o n yd 4 t 9 adun'l letoul{nn?t rrnvdtlf flurfrunarrul:0?ir.nu"[ri'6 fril:vomrntl\ [v't:'lsriu:]nflldqr_g

^9./vr.sdrdufllq{nor?0n?r nJunt:{Jol#uhib{{r3Innld?uri'rrfufiqffi rv{:'rvor00vlirl#fruri'rrfiu

{lu 1't:^ovitlruki'kir6:LrJ:v?mt^nrn 6rriJunr:r?u.:d'orrrdrl#{u3innruor-irfiuri'rriurilu
A. v -iq 'o !' ;^ 9t ! o ,dl qyjo ^o qe,^ d d u daur{tvt'llo nl1 ltdur{ttiud ttqitiJunr: tryvrzuqlE nri l'froiiofln?riliirri'iu'lunr:froar:

n r : e'l n r q 1u io n I aqi si o lild
.i ^ 9r'd€ ns/j'- tltofluntlJ'lt nt: tTytu,luln

- rfi o n I : 1dfi u dr o d r a fl n elo { a r r ?6 n r : fi rir il u e fi n rr r dr ri'eu qi o nr : drs ru rd r
rj:vfrlrGnrr^rcios?urir 

s

rfiofruri'r#u riJufiurirnr.rrvrnfinfi{pSlnn"ieuf?hJTrjfinrirufrfiu.:rnrofrosl.#ki
t9t

0u1.10fl910{

; tya. y !' o * dr ! --- riJ0nt: tryduFlluuzu9nI 010f,y[!uousri rrrnurilS lrtn

14. nr:'i'ellit'lt:dr5 (Publications) ldrrri nrrilnrirrorror:lu:rJruLlsitsl firilunr:
' d J A ' d q v9 .1i 

^rnrfio{:r?toio{fin: rSotnrt5or:r?r0'r er.end hiriLilnnrfrnnrrlil:vvillo r{iunr:nix
, a)n1 ,y d q y "

nrt\nhtiflJfro lfiolrin:uav'[f Brand rond]:rueiril e',rroyrijurondt:rruydtuiu-vr (cornpany

Proflle) [0flfl]:[[uvrjlfiuri'r (Brochure) ?rifl'r: (.tournal) fisruat:dtrauof*ol:trro{o{r{n:

llnvloi Brancl(Adazine ttnrirdl Aclvcrtising #tt N4agazinc lt:?lJf,i1u titJtufi{ frpruat:fi
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i o& A oyorrin:drilurfrolriar:vrjrrar:firu]{nr:lflu6ur):roqruil:viirtj (ennuat Report) oeil}J1u

d r r (Newsletter) ro fl d'r : lrer ?i a r u ril ri r d o s tdlu I o n r aq"'r si o hJ fi
AgtvJd- []tod:1{R]ilnnuil0{nfl:
A y v 4ct9)- [?'lOd:l{n]flAnUil [11 Brand

A v du r 9t dt A a q y a ds 4 - y t- rvrod:r{drJvrurnunQxJ[lJlfirJru luu[n:o{rJ0 t14o{nnril tonrfld0dl:nuennl0ul{

9rotuo{
4 ' 

ji y v d- rv\ o [cYu o I I ?T [n u'] I o { n U o{ ft fl : I ta u Brand ri'u n ri rL r{J r r ru r uq

A q yy t ' y A a' i r u . 3 A '- [y{o l?ttoilncJt?fl]:l[flannt]1tiludil]ryflu0{slJ:tJyro.lnn:0a?iriu r}l-od.ild:tJ{s

nt:nalq fiu Loyalty Club, Fan Club rto VIP Membe.s r{iudu

1s. nr:'il'prdr:Lu1 (Serninar) o^onr:l#ciorynrfr.ritrnr:rrri{l3inn l#rfrflfl'trruf rfrer

9/O A 9) ' I q t Y

n?-rtJtlr1 [0flunr rrnvrfian I rrurriulrr]unr:sl"'qfru1ofiofrunirriu 6rrioury6o oyplolkiriotnfi
d Z e/ a A ; q , ea qe
4 fl ry{ o'l n ru m : s n il ?6i rfi o o r t ru :lu "[ o o dr r rryr o : { fl 

.r 
5 [s n ] i a rL l u r r v ru rJ l v d il lu lo n t cfoqq

-'r,iq{qo lilu
d1- riJ u d u rf r uE o ri n r : I u ri fi {u3 i n n uil zu'r er cr ? r il ;n r r il rclr 1 o

dr o YiYos Y Y.{ d, q q n X e a- tljuduPnvrrJU: tnna0{flr:n?ril: t1^t0fr?"ttJu1.r t0 tunr:9t9ldu t0ry00tnrJm5{nil?g}r
r /+

r.iu rrnnri Insurn: [n'6i'sn: igrn: acrrrjun
dr j) a ^ : 9) y ct y < ja J r q/ as , j 4- ru u d u n r fi : 0 u : fl I : vl r.r I I u9r o { tfi n I : fl nu'l m a fl qu s r[fl p.r u : t n n fl 0 u yt 0 y tJ fl I :

,dA
aqdu locxo

d1- rljudunrllp.ru: tnfln0int:n?tilnqtilu 1-l:0fl'l::u:o.101fl211:.1qiu?runouyl0yil
i & i q9/a y t ! a @ s

Flt-ttJtfrotiufrovldhunt lryu ul tlaflR6ucvud5rJorln:fl'r5Ft:?o;nHt]:nltlryun ?uri'rfi
Agt

[flu?10.1f11J dlJR 11,\

16. nr:-risrilnol:l{l3inn (Consumer Training) n^onr:J#nrrrfrrri{l3jnn d'lo
j o e)du * 3 d qyo y A & e) t

n?1il1.11{11 [uOfl1nr1r:Jnlt]J:3J11fl]lstV,ttJlJU [1tn0s tSdUnl[1\tuUU9l?U tlU fl1:dOU

}J:rtn:rnorulirrnoi nr:0v#ql#finr:ou:runr:ld}J:rrn:ru unrjol#ld'r{Jurrnvrfiurl:viumf
v

ovld'sr1q?u1o6olil:rtn:1rlill'fflr3onr:aounr:rJonptu'i#liraru qrr.rhlaon'hifuursryfio
qa

t!

fiovrjrlrj rirr tr fi,rdu lri iJu trdy ot ln: flllira':u hlld n t:7lno u: r i?l ri lnn oyflnrrilrljlnyfltrqqqA

I

lulonrario'trlfr
4y^

I rJ dzuul [t]Fln d lJI tJ th lJ ]u Fr0 tlJFr? l]J5r[aviln! ru n r[l u I LJ n t5 [f irur{ ruq9

A - t) u i 
" 

d, d o @ d I v q v a @ a d 
Y

- nr o n r : tl n 
-l lr ir r R v u-n u v fi iir rfl u fl n r r ru tir ri'ty'l u n r : r: r fq'l #rfi n n r : qt-el fi u 1 o fi o

A y' t, 4t 9- ,a, a , r z- [1]trrl0 trr tJ Ih1'r 1]tln0u:uuu [ilun]:[v,l]JEiun tIhttn Brrntl
A y , oqq/a Z ]ta t; jo a!'4- tiiirn'; ur5u6tviln hrv Dvlir [frn*enr:fr0 trnyn']: ['fiiiurilrila?rJJil tunr:"t"frd'uri'rlpi'

o.:l 9r'4 {
11 I []'llflRllltl,]\lJiJt-1fl lJ ]U
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uadoatSuol7. nt:0Fruyt::flnt: (Exhibition) nonr:0qnr:lrdo.rdur{r Inu0v0orrornrruriryNros
ld gttvtai

Brand uo{o{fin: rEont:rtr:?ilfl1:0Fr{turo.r1.ru?u.lruoumd'qlu:rJtolnr:ttaflrfrurYr
. idr r a I t 4 I I

(Trade Show) luilunqlJdunril:yrRytsn{1 nr:0Fr.r-luull::fln1: tlnvfl-l:[t'1:?u{-lurlfl9r{
aydt
du n1 xJ gt?1xJ r1.r u1v fl il'lu Jonrad o'Iil fr

9o9)- 9ro.lfl 'l:ultduo??Fllu'rnr:a1qq1o{dljFn

9ovda- I O { n 1 : U'l [dU OU ?91 fl : : u 1 0.1 0.1 fi fl 5 14 : 0 1J O.1 Brand

YYvltgtYl- 9t 0 { fl 1 5 d: 1 { R "l ?\ O n U 0l t lli.1 fi ? I ]J fl 1 ? 14 U 
-t I O.1 0.1 fi fl :

- plo.r n r : fi rieu d e rL lu fi o n : : xr n r : n n r q I o { q fl dr 14 fl : : xr

Y ^ a 9/o r J- no.:nt:dtrgtduft I [1.t]J10 io infl :
9 Y ' 1Y 4 - o ta- 9lO{fl1:n:vEUgl?[t11U01fiUlU [11lilUflnUnlV!1.l1{fll:9ln]q1O{ Brand lfitflQfl?llJ

9 4t v o t q9)
9lO $fl 1: tilUn?[lvlU 0'11{UlU [14 Brand

- d a ovd r dr i d,
18. u::nnilcvr (Packaging) nonl; lTiluHo[1jun1:dodt:fl'l:nnrq [u !9l1ru lilunr:q'q

syy ' i u 4r !' s) ' i.yos I e)t " 
I

tljUOilA111d"l:tflU?nu Brand rlJUfl:{d9t1t-lU nOUvtp^r1j: lnnnOltiltttxJlulenqdu loryo nr:qq$q

ctgJ v 4 c3t !' t Yt a I q 9/a il s d u
lryu::0n€ucvt tgrljuYt{fl1:ilnil0{flun1 rInvnt:dird:lJfl1:fla1q t?tdufn [u[?n1[9tu?flu fl"1:
qe) v ddr A o Y
'[ dr : : o nisu qi ril u n r : d o a r T fl r 5 fl n ] n 0 v il l yr r-r r vr sl"'.r si o hJ fi

t 9t ^ 9qYt- ilnilo{dlrn]lililnoqnu
'j^er- [n]r:o{5l?fl0{du9l1

6^9)- uonflilcfuu91lo{duntq

t.\-/a9)- 1 JOnfl ill J:v tU.ltUlJO't flUFl Iq

< o9r'a 9)- uon?5nr: [Ydu9r.t

aa!/- uofl 9n[[1.1u iFl: o r tn.tJ0 : a'{uFlr

9)- tld9t{1jflon10{duFllq

da9)- ttd9r{oanfl u[uuo{flunt
dr I va q 9)- lilufl t: fl :vglun t: Frglfl u It 09lc(Ftil'tuqqq

a dd t) d tt d a 9/as - "-19. 0ur1t0:[ugr (lrrterrrcr) fl ]r r-Yi t 3i?u lryn n119r9tfl0nuzul: Inerrrr F-Mril fl ]1flafl t

. i d u d d Ll e4 i -iy-s <r r'
Kiosk llUtT0[?1J tryn.lJ010 rfln1!rrl3'lJu I Brand t J tUUdtt-]:fliy ytzulr: lnflrt rr ]rflillqt1JrL Iqt

i a a 9n I i- s d d u
IUUIJ t[Av:JlflOUtllil:lU613[t)UFl101flUn'l lFlPln0q[']n)24Y1[il{ [?1]JOU]J1.^lUn{lUlJlU[[i]y'Hfl

I u - d t " '-i ' ,i : al q 9/ 6 d, s .1 9 t .
il:vvtii'rLvr-udrJ:vil"roqjfinrt rrir r1 u"rlrin rrnvrTlq Ifr5nr:nnoq 24'fi'rlrur l#{r3lnnk{
gt - aAgt tt, e9a dc3 L n
'forunvrulrlrpiolni:outnlv'lpi' (neal-rine infonnation) n't:ldoulylo:tuEruu uu?tutilluntt

ty
4ud

flodt: fit:9rntq9.iu
9)4 r gt ' An .- ^ d| jo qYd- it'to in 6t:Jtij t H lJ rurl rt rlt r rt t'l r {rt rJ l0 tljunu?1u}J a' l?ynJl lu [qnqqq
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^ d d dr 9- A 4 q
- ourvr0: [un nvrilum{[n: 0{}Jo tufl 'l: lJlu un&[n3 0{il^01unr: fi oar:

e, as I 4 , i d qc)- p.ru: lnnaur: nttlCI {cjl?dl:rnu?fiu Brand [[ouo{fl n: tqnn 0n[?n'l
$

dr Y v d u vot/a Y d- rilun1: d: t{n1?\anuil1o{ft?]lJvlud}JU tfi dunl[[n30 {fl n:

- rflunr:air.rd'run-ufri'rqnril d'ronr:fioar:rruililfrdrLl^rlu#ao.rm1{ (Two-way

Interactive Cornmunication)

20. o"'sro-nuirlosnin: (Corporate ldentity) fiont:doat:d'rusl"'rornr: ?rj:viitoqr{n:

rndorrmuyrtinrru ulruier: n:yqrufifril"'?0e1'nJru ryo{0er4}Jru fron::ruil:viiiflto.:osr{n:
e)t 9) @ - d t o I A o q 9/Y aS o d
iitufiul0lnt: dfiunnuflllj:v0-r0{91fl: "4n.4 T0eml tilruu: tnn090l0iFrn:[[nedun110{0.:fln:
;r , 

' 
r ry 6r r4t v u J : -

tet dtil'tT6lfl5t{n?rxril:yi''rlo'ld'ii'nn-nuguro{o{nn:}Jn?r}Jdrfltu iunt:dodr:fl1:9ro19r
I

ri'ssiohJfi

- ri rr onn r urrflua-?aufl o{o{r{n:
vJ- u{u0nan!ilvlqil'lv9t?u0{onnnt

dr.i'ae)..i uJ- rilu[Fl: o {s?u tun ]: d: I{ft'l-luvl: { 0llnu']fl uo{fl n:

- risronunfr nruososfi'n:q

evtdiar uti-- fl 5 r { q il n fl u 6lJ v : ?}Jfl o{ o.lfr fl 5 1r fl n r urlJ u ?zu u r : 5 u I o { o{ n n: mil ilfl { 1 u mnn u
e !A 6 ^d 

q , "- A gt v d t , A 9/

0v9t0iilflu9l9lu9n1J?619r{fln1?uu l]lodvltouRlilnfl!€uuo{0{nfl: [[nelo{ Brand 11fr{[dlJfl{

?'l:?uflu
A s a os/A jstrtng, 4 dr

21. ?dqv!rflurvrtoflr: IeJUatI (Specialty Advertising) fionr:ld?l1o{fildlei'mEotilu
q

zi r - A t y ia A v d r

1fl50 t1J:yeu [n:o tafltlnqu-lu TltJlfl:o.l?t]J1un]:nl llnvlil:ofi1u1€uflo{ Brand grgloul[0nO-lu
Uq

o 9/ | 9/ as z! . rn $t y 4 o Ul r r u I ' laa a I A -"tr{rrn{rr5 tnn uiiorir'hJldutorjrhJrJ:veriudru niu rlfrfiu urfrnrtlqn fivriun:venu il'lflnr
- 4 a 9 o e) , io ' -i ar A q s)pruao [n50 tnF][R1 [[n?ut r[f,i?nt[tv,l ?1il?fl [d0u9r : u ']\Tin[ur[0 .1n.1 ?l0vflnlu[ljud0 tuulu

a .i A iiy ^s uer'd - ja A 
^r- 

i
HiO',dOlflnOU?1112U: IRn0e Iqil09tdiltidnil Brand T:Jn']-rxJCIdi nl: [5']d9ril[flu[v'l0fil:{9uq

yv

leru arrfi 0v fi fl ?rrJrililrv arLlulonrnqiohJfi

- nr:riJqel-rfrurlr
dra I- nr:anoifi:u:ouljdunl

I- fl]:An0{tl{?n10{dunl
^9- nr:iln0 1u09r1ruu0{d1tnl

- fl t:,0"'qn ]u[[0n5 ]{ inilrinlrurru

- nr:,t'q{'ru[[0n: r{;aa-'][rv]u dry ilru
Yt

- nr: {q{ru16urzuornsudorurovuq

uo9d i ^- a- n r :,r"n 
"[ ri'fr n r : [u u u rrJ u : u vr 1.r : o tE u :J T]J 

"i 
t't {l'} 1 J

- n r: rrn ilFnu?t: v dlfl"'[11rix1 rvu irri] Jr, ri r ill itl
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22. urinrru'luorrin: (employees) fionr:rJqnrtr.:l#vlrin.rru'luo.rrin:r1nnu
4gtArdtutddhrr
tJfi?ttJ:dn?t Fruto{lilurntufl.:1urJ:vsrdlJ1,,rurlJo.ro{fln: lrurrrzuroslit{]u'lullruunlF,finril

y v r 4 Yi-i '.i ' oi u I j - - 
cle/

[rtovgio{gt:s?tun?'l [T1ilfiu'lltvt0v[nt[io{:r']1'l'l9rlflu?fluo{frflttlnvlnu'Jflu Brand [14FI1-l

6u'ld'rfioerauduryruorrin:rrov Brand nr:frtvlri'vrrinrrurflulqfriltiafi6to{nr:dod'l:
y aA u v ' 'n 'inl:nn100sgro{u[{ou tu9{n0 tilu

Y d Gt Y v d 6l t^ 3 q a a- gtolrun:vu?un'15 lun]: d5 r{n ?rilnfl q tHlnqzuu tu 0a?flJEu'ltu10{?\ufl .:luufl nu

tuo{fln:
g t qoY u e, i . VAal I a - |qY d- riol il o n pl i [fi 1^{ u n { tu il n n u v{ 5 o}J yr 0 v Yl 114 u lvr [lJ ulJ : v sldtJ v,l u t t14 o { n n : [[n Y

qc

Brand

Y d a 4 u q d q9o Y- gtoltLnr:l;tu-rfl]:fl]Tflofl]:r:o{ Brand fiufil-J [uo{nn: t?lugrx'ludogrFrooinunl:
q

i/idodt:[:o{ Brand oofl lileisrunruuon

- d'0.:aYrvi'sluD::rJo{rin:l#urin.:ruflflnulir{ru nrjoavvlourrriuai:rorn?rLrfiu
I v , '.iar | 4t q9) t9)

grand'ir u ri'u riuL o u q ru ei r fi ril u t rri u'u o { n ? I :J rfl u s ra nd'hit rri {uE i n n

I I Ju t .- aldl ad
- qrola5xrflur::1Jn1:ilTil1:91?lrjdrJl\uDnilQnnr (CRM) t14[lJU?0nl:T.l{.1u1o.1

qoj
l\Ufl{lUYtflnU tUO{fln:q

- ri'or1#r^rrin{rul4ilnu ficirui':rLlunr:aftrilxl,rirrvi'rqrurir (Value chain) rvrjoh{

1\?flrzutrnnuficirui'rrL'lunr:tl3nr:il:vd!n1rflffi61#onri'rqnilfiii'nnr:1o.r customerq9

rnr---cEM fi ov dr1#q nrYrfi nrrrLr.J : vd'r1olu Brand 0 rfl il: v au nr: ol4 n

i rns/ u u a J
09tvtr1J't l9tilunuv\lun itu [u0 ifl n:

23. flt:u3nr: (Scrvice) nr*onr:1#nriil,irurfifio rorlolrianri'rdrunrirurfir"lo lnrYoru

fiovrrrilcJfliuilreir.r"t 1#qlnrirod )r:'rqrB? 16:r1o rrnvqnril flr:fiilUUU#:rvriurifi6 nr:1#
t 9/ a A 1Y 9tt9t@ Yt 4 o u d

n?tiliYtfi€uptoannt rfiri0unr5 d0cn: tr nnnr ta51Ji?r "q€ufrofiudtfitudtl't:u0{flfl:tfl}J0"
uqrqqo

rfiol#nnri'rfirrrrrLnh6iil Brarrd anoq'lil nr:rBnt:firilurrlfJun r:fioat:nt:nnrqipi6 d'ru
I

rJo r-ue"'caiolilfi

- nr:dru?ufl1n!flvq-rn
s) At / ' A t)- fl l:1,,'l: 0tJ?l th n I llJ T lu!1.1 0 0nnfl I

U

vr499)- nl:1lU:lJ1'tit: Un: O{U0{ i'ifl fll
a 94 ^ 9/ I I t4 ' dt- flr: lillflu:nRflfr ll't[ul]dnllrl-lluufludlfl[u

qc

- n r r tl d r xJ r : n 1 rr n I : fi o d I : r rn v n I : fi rJ fl d:L uiu r{nll q n ri'r

drd2-aia- n1:[lJUflu ulJ1l ]tu,I ]l1l lJtvlgl
o u' a .t 9) , j o 9)- fl I : il n'r I ] I 1 r : ir I J I rr ft I u1J 0 

.4 nI I I d] : 11 0 v gl oun 1 0 llJ 11 0 { n nn I
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d a9 I- fl15]Jr?nt tilnnnl
y A q9) r 4 9)- n 1 : I t6Y9t { fl ?'l ilv,t 5 01t yt 0 v tll 9r ? 1 il ry? uril n 0 

Q 
fl n 1

- nr5 rrcfn{n:rruleiloonri'r
dr j i" - i " v t a

24. rJrnsiorJrn (word-of-Mouth) rilun'r:fioar:fitirn"'iyfiqn rirri'tyn'jrlerd'trialerl
ai q gt A | ! | e- 

- J \v4 v 410{fll:dOCr:nr:nalq n1: t$n1:dod1:n1:qnr0rluuilrnfloljlnuu 0vrnqflu l9t9t 910{tJ
v

rJoo-uri'ssio'hJfi

^ 9J 9) du o v- dufitlvao{9n{n1dcu6ul
9r4y- nt: lJ : n1; fl oulru trnvfi n{11u0v9r0 l}Jfi ?]iln i ldufi l?l

- ei'orfilrr:{nrsdir{nrrrun-n6 rravnrsl#r{nrJ:vIurydrrriqnrirfififl?riln-n6 rrov
gt A dr y,t ^ 9)

1\:0xJ1t f,vrlju zuT'rulj ludunl{
e/ ds - .lol o i dl I o o iao o- sro r:.r [n:{ n]:1lul\tflud111: u!fl fl aililsoldu{ !nnnllliluryu ln?lilnqmilonnilo

t gtA 9 ^ a q 9/o- c) qY A qY - dt 9/44 a
noruou gllun r: no: tnrv{[flu fi 5 0fi15 t14 dunlT9t Ro i try liloov t0 01flun']'rtjtilu ruil Ovltil a

q{

Y^616'lYA
vl'r { 9l I u n ? r}J fl 9l I 0 { [1 

-l tu fl I : I { [ 0 0 n n ] n u 0 u rl$q

2s. nr:zuruAraildrnSosilrJ'runr:rYr (Licensing) r{Junr:doar:fl'r5ma1nfifinrrru

r^rnu ryr:rvrdrrror Brand ov'klrHurrn*rdo.r:r?1Jo{ grand ]qu'hjpi'o.rldrurj:s}Jr€u rrsiovld'
a / v tn9 ' cl I gtv ctY A :
rJuvlSorLiiu'ldrzuurrn: erand 1#nuf,fi'n nr:1"frnr:Ao'6Tr:rrur-rfrovrnodug:froutril:vrnvr

, '- a i ai r o d d v 4 q
rylluu [ryu rrn0nw] Tdlu"r:01Jturn:o{firJlurJ:vil"rfirfiw1 filJ'rurolunnwl sr':rirlsn

q

roddtvdLa
(Mascot) {o{n'r:r[lJ{ljun}11 9151dqnnuil (Emblern) lJo{fl'l:tttu{lJuflw] u0n0]fiuu n0'100u

clr o ia o ar a gtA& i - v t r

[iluE:ntuuryr{vrrJflr:lJrunr?\o'rn'luilnnrvruusr5 rivrRornrSo{Huru druii'nuai [[nvnrilsi-l{6.|qa

, ja y ^ yA , i 9 t +t e'o A
[finTuno [0'11o{dun]ou1 lryu [d021 14il?n:xJ n:v[1J1 [tn?u'l v!?{nQ[[0 {a{ m0vul[01qo

4 - v d ii & ,n , I a e) | i - s, -l
rn:0qfiutu dq,nnuil[[nvnlv{ilryoiltuu lilllS litflltueIuntari.'] 111,''t?fl[1lzunfltlu [guvrtul
yt'"-,&ra^A

pf o r o r u yx nn 6 o rru u rrn v ri r fi 'u ? il fr (Royalty) l u n t : zu fr n fi u rir 1 #rr ri tdr zu o r n r v{ r{r t o {

rflSosilxJrunr:ri'r rdrqro.rti'qri'nvnid'?u nrrovldnr:'urrrnrfivrf;rnrSo{?irJlunr:rYr ovl#r{Ju
) ngt gt oi h q , '

n rl Aod I: nI: gr Rtq "[g 0gFtoiu[{ ou [1tpl in o'Iilfi
v I 4 ' qo t t q ' I 4t- flofl::}JUUilygro{tJsr?t}J[ou9lt lutrn'lN n'?u tlltu[[R?ov[ilu:v9ruululTl9r

- flry{ ur*orr:Lrunr:dr ii'rgnh!ni#u ovdorfinrrrud'ru{r}J rrovfin?rilfirrulur8r
lA 

" 
o 9/ as I ttl

d [u n fl ! fl l ?t ci I fl fu fl I fi : u zu u : I r'] n n n u r tJ I l.i u l ust
e/ as y d v A A -i a A 4 d v u d- 2 lJ : I n n A O { il fl ? l u n O { n l :'ll -d v i1 v'rl tJ il ]i l O n T il iO : O { 1'l u l U }J tl l l l lJ d fU A fl ! 01gU

!

ru ri r riu'i iriJ u r o.: fi : v d fl rvro o fl ? r ! 14 : r iir fi r i r v lir r I o r r r t ri : v n r :
Y4tuvdAgt-aAA'qsr'4- 0v9to{xJn1:il:ystdlJl^rur [Tr0f,:rinr']^{nnt,flj?rrvlxJnilnl [il[[nRril[nto.11.lLlu

9 u v d ' '* n 9d d I 9/, ^s o ai I a
nrrd'r unyii'iud'nHninrnrriu"tfirnrrrnrruriiurnol#rfrSlnnuuerrov0rutiudru'rufl.:lu

!t
d 4 y dd a d d a u { d .l

ilI:cltOC{UnIilUtfl:0{11ulU }Jfl11^l }JdflJnfl}JflI!IirlIXl1I 11lJIU [1I:IflItlfln

llt4
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9a- nvno{ilfl'r:oonrruuauri'rlrt'rilufirj:vvr:r1o aoqndosnlusrrufinir 1o{nril ro.:
uvitY,
dtuaflu€utfinluu

t 4ad- er o.r rr ? r n r : lu n r : rJ n flj o r du n : o.r dfi do fi zu ?m f o d r l #fi ?u ri'r dr rfi u r rd u u uu rqq

oonlrtruluttntQn nt:tvovdrl#nr:nnrnro.rfiuni'rfirRrn^fitl*n.,'hiarrur:r4dluoeurus-o-
tnt

d{ t9t

26. nr:13ur:nrrrldruvl-uf,ri'uqnni'r (Custorner Relationship Managernent-Cnirl) 6o
.r) y u du ,t y q 9 gl 'n'l5d5l{d':Jvtiutri'uqnrftqirunt:vl-eilurg'rulio{nto{Qnri'r (Customer Database) rfiofirvld'fr

A r A 9 t r r i , y Ao rq e/drfl1:919l9lod0dl:n1Jdnfl1[[nav:ruou'r{sr0lu0{ uouduJ'l:oIru{nnilnnr{rvrr.toqlfrilunqrul
tY9ludr

nlilnilntuornnf{t (Cusrorner Equitv) ?tnnfftnu'[ruilqorqirtirnfl Brand rLrnn-jrniu ]rrugtq u --l-"-/, -'-ci q ' s
d it^.^.^^^ead-.4.-.-,.,-. 43 a , .i L,rv Gts) s/ ia

0'1fluOqryO tinvfl'ltufiJu!nflnillJTolduirflur:0uoytrt\nnounfloo..u'[r{ rrny"idoruriorunynLq€
I ad i q y9' y t 

' 4
0 U?l{ n a x r n l : n a l a m 0v lryn t 0 n n 1[[a o y : tuo u 1{ tfi rJ ty dtu rlr o rir ru u n l : sl o lptull U MassqQ

customization nrirrfioqrranflrYtfiarunu rrsil#nrrrLrirn"'iyoioqnr1rrrqinynu lugruvr{lurJoron
ia ' ,!r oe., e e

su r rJ n ? I il [ lel fl el 1 { 0 
-l 

a n u o u n I : ts cnv riu fi r.r ii'n n r : Ei's ei o lil fi
A v u 9)qy4 ud- [u 0 9l 0{ fl "l : : fl u I a n n 1 til :J ft ?]il R n a : y uy u'l?

F-y____.qe/ YY.9 4t ' A d ,t j dr yt- trL o ri o s n r :'[ r{n n ri'r S fr n ru u ri r u il u { r o { o { ri n : r r a u v,r i o t fr o v ril u {Ei t u r r o'l ti'

o{nfl:
i o s s_4 y A ia A - y ytng- [xJ 0 u tvl fl tu to uv r I rt ru n ] : do dt: yt o rrr olr o y vl fl u I fl I u lio U n,u o r n n dr "[d

iovAoaly- tu 0 lJ fl ?IlJ A 0 { n I: yl 0 Yfl I[U U {'lU 9l'l U n]Tn A Ifl ttU lJ Mass Customization
Aovttyrovg),nyt- [lJolJfl]50el[[U{flnilnfln] nlilnflinltlnvn'lltJdlfl[Ufl0{nnn][lgtRyFlU rylnni{rttnnv

n{r ovldfrJnr:lGnr:drrsrnsirsn:u'hJ lorufiqnri'rfifinrrrutirri'igovld':-rnr:qrrnfirfl}r

21. nqllo{rir tiruflnt:ta3rLa#xiqrur::rJ lvc 'lunr:ra3rLa?rl':'nrur:5rJ IMC

uh uonornoyl#rlo,fr'ueir{6"1 rJ'r,i?up.rn-nd'uld IMC flnrur{Jurru-l?r.r{flr:rirrulunr: ?r.1
j ! 9 a v il ' - o or", Y

rrpiunrtaodr:nr:antqttd? {uErr:tiroiosfiHn-nnr:lunr:firydrl#rh,i'usir.:1 rmrirriu
c3r - ; 9 v ._ __ tly I d I yfl'llJltfltiluwn 111f,vlfl:3Jd5]i jpiluD5:il IMC "k{our.:urJ:veilir*ntil chrisfill (lgg9) (141i1

60s-60er lfrrr'innrrlunrlta;ildgr{mut::r IMC lirih,nlrloxrir ro'ffosi'rsiohJfi
, I \lilu u yl. eton lq:iLfll:duuduu0tflruu:il1::vo1tflrl...qttu

,2. o o r fi n r :?ln p.lu n r: I : or r n r: l?r r ru r : y 1r r r i r l n y r r u -r 6.r...q

't d tA o 4 t3. Cl 0 I lJ f^l lJ O C(114 : U fl I : OO n [[UlJ t tn y fl ]J O n I : A'5 I { Brand. . .$!

eotA;-4. do llirn rlttzuu qrrfltdgt: nt: cro fltt n t: st cltFtltrllj ltfi...q

- , qt) j ar d.5. Ftit{ [si-lt:?1iItzuu?1g.tu{iluflltu...
, v ^ 4 9/ aS 4t6. ndirlqOizuU: lnfllilU0']nil...
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7 . d'o r air.r dru vliu r{ii'u n n ri'r r r n v nlu n t : cir s n su ri r hi' Brand...gq

-9)49tio8. 9r0{tJ:vilu1J0{CI111{nr:an1qmo...
sJ qilt e) ^ Jt q A ' 

j a u9. 910{ t'!'Su{'lUFlluflnil (Artwork) luclogl'l{l 1l[14tJounu...
94ttd

10. Fro{t:uu: 0]fl lJ:vdunr:il

a ji 1) v aq v A
2.2 uu?n qfl lnu?{oilfl 1JRtJlJ6u6urlro{0uI es

dr:run:ut'lvru qriufi z: ki"tr{ririirfi'qnrrilzuo.rnljrnfirJiuiurviosiru nrurudr unfi.:q{ooq

4notjrrfimarirufindukltosrrovurrrldlunr:rrrifl€Unr rflurvrerfiniG riluorri'nrru$ros
s){s).sAgtasyyiatg)q

s-r1uluyr{yr1{fl?'r{rlayTr{anmryr?ilrunqro.: ilr[o{ lquotri'ugnunrflfrilourrrir]euilrnr:fir
{e

a da o v A t4' u a - r.infiflsuilr'lnuunvRrurJgururluury?n tUvlO{ClU tfi0Ul{[Hillvd!n1JUfi'6Y1.JU n-]l]Jlfi]JOUflUzu0 s o o q

d'osfiu 6o rfluorrinrrrufl rrnvrmnfinfiurruridlunr:rrrirliyHlrrovnr:ei'qAu'I0 norio-o
4Trnnr:An!rn:ilTmnr: nrill'jr 4nrlqqtviornu (Local wisdom) rsoqfirTcyqtst?#tu

. - d, d Y 9) A;' 4 e u dr - 4,
(popular wisdom) tiluo{fiFr?ril54?ril'61rlJr:oto{sr?uru11d{dtJ6iuvr0FrfluutourtuflnFr

Aq dt 4 u I v r da

QxJlJiUiUl (wisdorn) lilun][:ufld'r145ufl?'rili fi?-rtJdl]J1:flltavmfluvt[H{n1:911:{s?gr

0rnil:ydilnr:nifiruuutirdrlooii rrnyrnuhirun:su'lunr:ro{n?'rilnqnirra::fi'raSonr:ldq

t)q 6t9/a d Y d v v Y ooj g/ o d d a 6,1)
[lfl]JflJ141tl.ttnqzuadrt:0]J1[[n?]JFl?ludn:Jryuryournlu]r9rvl[:10uflo{ntu.]fi{ 1.1:0uTJr iT{ru

" 

"- 
q dr 4 ut,d - A @ 9 vl ,, dr 4

[u:v9lu9r'r{ .l QrJil€u€ulriluur}Jfr::}Jno t}J}Jq?auT0vfllrJr:ft0uao{ t9 lilufl1-rxJdlun
a dr A -l ,q v d q i ^ ' 

jrrv In?'rilnqn?riltr rilu?tfioqj1ura"'rr:ruSoluTnnufrod:oilei'?r:'t ?srmeirfild'qnairsaruli
dr I c3 ay

ilrnxJtu[[nvrTJu:vuvt'loruru rrqrdrrJr:orJo{[fiu"[pl'ornnr:rrdol{oon0rflnr:rJ:vnqnriflti6
ty

a da .9 S d d.t9/d aq q y A -
rrnezunzuanfirnqt-ulqufinrfi'l'#r3un4firIryryrodr{rrvrrlnru niu qn^rlryiyrfiornu 41frr1iyryr

e/ a{ n a Y. o , YA Yil o ' !' nYa -ryr?uru nililsuilt [11ufi50u] rn:{!run'l r zud1Jmoqfl't-rxJ5ry{ lufi']txJlluturl.tR-tlru taxJuflnrlqua

finurrnruviruld'l#nrrul.rlnuuo{RfrflrUrU rfiorfruf irrsrnsirrri'uri'.rd (ffirnr: ufl{ngril :

2ss4)
. n9,r , ti9/, aq 9i A

dlUnnilYfl ::l]nl:nl:l9ilUt;:lJ[[11 lTl9l (2534:52) tqfl nl? t-]?l nililqqlilO{fl U
tl

(local wisdom) avnrudurtttnil:v.ILn15flluor4?sr #rn:L lrneludn]1\frqrrrqiYo].,firrnneir{

ri'u rravdruvroofrtluoqd'uxrrfJxr;erlrnr:! ar:qrrfiu{rurlruiprrur:::J drdorldrlryqr
er A ja t Y It r r d I a d ^ t A n ' A , A 't 'u u
nufitd{yDJOU[rn? uurd r]:vunsi ri:vOuf rcr?]Jd:rnc{.i tr.r}J uuTrnorufl{[n.]lrfluvruuu ur]qtqtu

9!r,

filuyl rinrJ:vund rrnv#nrlrvfru',ifiprriu vr rr ierrrt:::Lyl^urlrururirfi flfioriun Irrnir rciorL rir
{q

I d 9) d yy I ' 9 ala"il:rvsuryrrrlu" rTo "r.liryr'lriru" rrnycrfiflruqlrfiurrlrl#lunr:a5r.ra::niir:un'jr "qfr
q Y a At ) Aililtutrt?ttu" T'l:0 "ntJltijiu t)trrJ0 rr"qo.)

gurirLrr-ruuiuurriSrrr:i (2547. 1i#r t2l lpinrir?d?ilFr'nr.rt?rri'ryzuorqfir1i]lrUr
{c

y A r ^q 
y ' .. '. y t t).ngt.

110iCIu?ltllJlJfufx'11'lr)lflil!nfllitrrflllLIrLIrJr't'l-llJl [[nviljyd'unl']flrltlfl:llrrriflliJltdgl
{tra
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0lnunnn rrnydoluiuoir.:11uvio.rou lqrufrfeluurru,fluduslurrdvunnn'luvTo.rduld
-r{q

n^orJ6lGfi'ur rrfJunnruru ri'sriu4firliyqrvi'orfiudsfinrr:Ldrri'cyrrnvfiqflrniroejrrrni'03.1

rirrinsrufliuvn::rJflr:nr:ffnurrrrirryrsr^ (zs+t , u#t 24-26) 'ld'sirrrunil:vlnyl
I

nfirJsurur'lvru'li ro arzur d'rfi
4{l. drI r[nufl :fl :i u 14rJ'run.1 fr?rtJ dru'r: a tunt: rual naruorrin':rrui

etussds-!,rY^Arn-nucrracrmFrufldrunr:rnun:n-rrvrnlula6lqunr:v'r-erurvl^ugruq'ueird'rrfr-il ryrnu
A o d t \1 y I s)q

dtut:fi1\.r?\rFrulo{ [uanrtnr:iuslt{ 6] lfi tvu fltTynrfluFr:uullr.rdurudtu fr1:tlfltJigrt

fl'r:rfluer: drunr:narq nr:rrri'rlqmrdrunr:rua^n rrnrnr:f'fr'nilfuldrmnlulao^fi

rr ru rv a:L ri'u n r: rfl u a : rf,Jupi'u

2. d111 Qd11.r fl : :rJltnvr-sr on: : rL (drun r: rufi nrrnvnl : u; lnn) fi ulud{

nr:#,fr'nil:yunsi'ldrrnluln6ar:-o'lnrilunr:rrrl::tlzuozufre'rdoryvnonr:utr#rna'rFr tvljo
{qa

9q 9 a
rrflilrulnenunr:u:'innodr.rrJooqn-u il:v14riq rravrfJur::rLti'ur{Jururunr:l#ryrryu

" 
; -i ^ rny !' o , a

110.10Udtut:01^'t.:yt-lgtu[0{111{lfl:uf,fl0 [9t flnoqil{fl1:zunn[[nvflt:0't14u'turunt{nnil1{

Hann::1r ruu nr::rxJndruzuornrirLiuu'ruo,u*r:r ntiruJ:rfr nrirurisrnn::rL rfluptuqqcq

dn4ouilt
3. d-lIIn1:[[v{11U[[ruU lmU ?ril1Un{ n?1ildr]Jr: 0 [u nr: 09rfl 1:lJo{nurlav

:-n u r d.u n r n r o r n u'lu sil ryu l or urriu l #sil ryu d r u r s o du r u,u u r r s rYr u dt R r v{ rta v
geqq

u vr9
oultjU t9t

4. drlJrfl'r5o''qnr:r::ilryr6rrov?rrr'lqdo:J 1.rxJru6{ n?'nJd'ru'r:a'lunr:

,t'q n r: r:: ru s r sr^rr n v fiu,,rrt d'o u ntu n r: o ri fn dn-pr u r rrn v n r:ldrJ: v I u vrfo r n q ar rir zu o s
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