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Miss Manasnun Pinpitak 2015. The problems of customers rights: A Case Study of the safety of internet

customers

Abstract

This is a study of the problems of customers rights: A Case Study of the safety of internet
customers. The 2 goals of the study are 1) to analyze the problems of customers rights in term of the
safety of Internet customers. 2) To provide the solution of the problems of customers rights in term of the
safety of Internet customers.

The metrology of this study is qualitative research which included 1) to study the document,
theories and related researches and analyzed related documents 2) To interview the customers and use the
questionnaire.

The samples are customers who have experiences used online shopping in 2015. For the statistic
information is average and standard deviation.

The results show that the customers got the problems with the goods were not arrived on time and
not look a like as they were advertising. The truth rate is around 3.08 which is medium range and also in

total.

Keywords :customers
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